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Hotel Website Today: ;

* designed to promote hotel with emphasis on beautiful photos
« difficult to navigate, too many options, user gets lost

» static, no fresh content supplied

* no links to social media sites

A HOTEL AND CONFERENCE CENTRE IN ONE!

AT s oy i ot st o i et

The nam
ambience, gourmel uulnr\rwc:s ses, personal service .mdhz.m WA ghmp
° This Intemational German chain with hotels in Germany, Malta, Vlu s, Temerife, Tunisi
no Og Tl k g_vpl und in Riga, Latvia warks o Ihcm.l.n;mm.; af: ™, l md(,onﬁ:rml:z
Centre in One
n
* no video

* no division between types of travelers (i.e. leisure, business)
* no calls-to-action

* NO incentive for user to supply e-mail

* NO reason for user to visit your site again

New Year's Eve
at the Bellevue

 no personal profiling , | BODI NOW
*NO pergonal communication with guest N
* NO reviews : Departure Date

* not optimized for the search engines \ . 29€

* no analytics in place 3 s

% CHECK AVAILABILITY AND BOOK M

http://blog.orourkehospitality.com/

If you find our hotel at a lower price, we give you the same rate
Call us 00 371 6724 02 20 or email to sales@dodohotel.com to book

= 100+ rooms with guaranteed best rate « Convenient location for business and -

in Riga tourism.

« Flat TV, WIFI, double or twin bed, et « Easy access from Airport and

new design " ¥\ railway station. ,_J

¢ New building, constructed in 2008  From old town: 15 min by walk, 6 =
» Western European quality standard H min by tram.
hotel « Guarded parking lot available .

e Delicious French pancakes based nearby.

breakfast B CLCK HERE TO KNOW MORE!

« Non smoking hotel

# CLCK HERE TO KNOW MORE!
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Hello, Sign In 1-800-325-3535 Help +~ Language -

{S}Sheraton

HOTELS & RESORTS Reservations Special Offers OCur Community  Starwood Preferred Gues

Hello,
AR

to our

CO]_l]_mumt\

A A L R =k

Find Rooms & Rates

Dastination Chack in Roomi(s)

e
A B3  Check out Adult{s) New Hotels
MM/DDIYYYY in Europe

Advancad Search Search »

Save at Least 20% 72 Hrs to Book in Save up to 25% Off Save 50% on Your Next
Enjoy an extra day this weekend. Europe! Save up to 28% with Advance Night
View this week's Starpicks and save Beat the timer - Exclusive rales. Purchase Rates at Starwood Hotels For every night you pay our regular
at least 20% on last minute Limited rooms. 72 Hrs to book in North and Latin America. rate, you'll get the next night at 50%
bockings at participating hotels. participating holels across Europe! Learn Maore > off.
Learn More > Learn More > Learn More >

About Sheraton | Carears | Meetings & Events | Ownership | Travel Professionals | Sheraton Store | Gowemment Trawve Mew Hiotels

Best Rate Guaranies | Sheraton Hoial Directory | Website Tarms of Use | Privacy Statement | Afiliates

http://sheraton.com
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S Sheraton SR

HOTELS & RESORTS Reservations Special Offers Our Community Starwood Preferred Guest

A GOOD STORY

i1s better when

SI1Al'e

A great trave! tip, a delicious meal, a wonderful local find. Spin the globe to
see other guests’ stories. Then share your own with us.

Find Stories By Activity: (reset/view all)
& Beach | é Romance g Weddings

m Cultural [ Business & Sports

R Family i Sea & Resorts

Or Keyword:

| [ Seorh now > |

Globe Legend:

a Sheraton story - Over 300 Sheraton Hotels & Resorts
worldwide now feature the

€3 Community story ~ Link@SheratonSM experienced with

B3 Facebook connection Mo
Leam More

http://sheraton.com
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o CHCTTE tanoueoe -
{S}Sheraton

"4,,4, HOTELS & RESORTS Reservations Special Offers Our Community Starwood Preferred Guest

A GOOD STORY

c Story v Location > Offers >

|

A great travel tip,
see other guests'

Close E3

Salzburg

By Barbara.W | OCTOBER 15, 2009

We arrived at the Sheraton on December 26th and stayed for [
five nights. We had a spacious room on the second floor just a
few rooms down from the newly buiit spa. | used the amazing
steam room, sauna, and workout room each day. One night

Find Stories B after a full day of sightseeing | had a massage at the spa. The
massage therapist was amazing! | highly recommend booking u \
#_  Beach a massage. Andrew who worked at the front desk was very A\l
helpful. He arranged for a driver to take us skiing at a nearby 4 A .
@ Cultural small town. This was quicker and cheaper than taking a bus for f
a family of four. We had breakfast in the Mirabelle room as well -
as dinner in their smaller restaurant( as seen in attached ‘ {a’-'
f4 Family picture). All meals were delicious. The internet access in the ek 1
SHERATON SALZBURG HOTEL lobby was quick and easy so no need to bring a laptop along. bW 4
We had a perfect stay! Kudos to Andrew and the hotel o :
Or Keyword: More About This Location manager for making us feel so welcomed in AustrialBarbara N T
Waite N ay
Offers Nearby (i y
Globe Legen 7

@ Sheraton s
0 conmun I

AN p—
~al N 2.\l -~ L

http://sheraton.com
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“ The new sheraton.com reflects how
people communicate and stay
connected today ”

Hoyt H. Harper, senior vice
president for Sheraton
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. [NTERCONTIN ENTA l.e Visit |'I‘T.¢:'F(‘,:Ol’rlf'!€' tal.com

HOTELS & RESORTS to Db

(A7 VIDEO

SHOW ALL : v COUNTRY

Thorsten Wagenfihr
Chef Concierge
InterContinental Hamburg

Hamburg
> N {: ENLARGE

PLAY CHAI s | UNK | SEND | DOWNLOAD

Choose: Full Video

http://www.intercontinentalvideo.com/
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Modern Hotel Website

* designed for the user with emphasis on supplying the information they need

 easy to navigate with no clutter

» dynamic with continually updated content

* created on a content management system that allows hotel to edit content themselves
* links to Twitter and Facebook (or place Twitter stream directly on site)

* a blog to supply useful content to users and help SEO efforts

* videos of hotel and city — videos should be authentic and not glitzy ads

« information should be organized by type of traveler and answer specific questions

« calls-to-action should lead user through the sales funnel

« offer an incentive for users to supply their e-mail (i.e. a downloadable city guide)

e give users a reason to re-visit your site (i.e. ski conditions if your hotel is in the mountains)
 database of your clients and learn their preferences.

« communicate with your guest before, during, and after their stay through email or Twitter
* request reviews from your guests and post them on your website
* SEO

* google analytics

http://blog.orourkehospitality.com/
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G'Di)g [E riﬂﬂ hotel MeklBl | Lossis moaiana

Mekigt = visd internetd ) lapss latvieSu valedd O Latvijas lapas

Internats JOs mekigat rga hatel. Rezultat 1 - 10 no aptuven 4 990 000. (0,23 sekundas)
75 Hotels in Riga Sponsorétds norddes | Sponsoréiss norddes
 pooking.comiRl Book Ri miine. Low rates and t = 1
www.bocking.com/ Riga-Hotel= your Riga hotel o ow rates and great availabiity! Hotels.com
“Best "in Latvia Mare than S8000 hotels wordwide_
wWww Ba st Iv  Luxury 3 star hotal in Riga. Excallent service and good location Lowest pricas guaranteed!
§.COM
Riga
www. Dom| com  Doming 4* Hotel Mear Old Town & 15mins from Alrport. Book Direct! Riga Hotels from €43
13 hotels in Riga sorted by
Padoms: Meklat rezultatus btkal latviedu valoda. Mekl@Zanas valodu [ds varat noradi lapé Parametr. price. Reviews, maps, pics and more
wwa Venere.com/Riga_Hotels
Vietéjo darfjumu rezultati blakus Riga :
— — a8 RigaApartment.com
' i1 Reval Latvia Relaxng Stylish Cozy Apartments
b wwnw.reval g.com - GFFT 22¥2 - 343 parskatl Trarsfer Driver etc can be offered
Hotel e | www rigaapartmeant.com
wank.derome. v - GF0B TE46 - 123 parsket Hotels in Riga
Konventhof | Konventa Sata Choose one of cur Holels in Riga
W kianventa.hy - 1 - 227 parskati Offical site Reval Hotels, Book Now
wwa revaliotels.com
Radisson SAS Daugeva
www.redssonblu.com - 6706 1111 - 147 parskat Dodo Riaa
Garden Palace 2UEURnakls. II'iIIFl. M. ™
mrdenpalam.l-.- - 6722 4650 - 439 parskal 108 numuri, moderni un tin. Centra
www dodolRaisl v
, Radi un Drawg _
www.draugl v - 6782 0203 - 175 pérskati Riga_apartments for Rent
Albert In the Old City, Fully Furnshed.
m.w - 6714 2746 - 281 parskat Low Prices Guaranteed. Book Now!

warw steyinriga. com

1' alrak rezultat blakus Riga s

HOTEL RIGA - [ Tulkot &0 e | ﬂ S Eﬂﬁiwlmhﬁmgﬁaﬁ
Hotal Riga official wetsite. Hotel Riga is a perfect hotel in center of Riga for a business or E— . I,Il,,t-‘I -Hasar:l.ratu::a ::.: e
leisure stay. At our hiotel you will experience that your .. '

www_hotalriga v - Saglabats kop|a - Lidzigs - Lacplesa Centrs, Riga

All Latvian Hotels - Hotel, Motels, Hostels, Riga Hotels, Guest ... - [ Tulkot &0 lapu | | Rental spartmants and offices
Whas This? Irajami dzivoki un birop

Art Laine s located in the historical city centre of Riga, [ust a few minutes away from Oid wwwlacolesa-centrs. v

Riga. I8 located in a magnificant An Mouvesy .. +8CR '

wwwLallhotels by - LTdzigs -

Riga hotels - [ Tulko o lapu |

Welcome to our website concernad with Riga hatels, resoris and sccommodation in Labvia.
‘We provide exhaustive iInfoemation on hotels in Riga, ...

wiww riga-hotels net/ - Seglabdts kopljs - Lidzigs -
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twitker

adhockley: Hotel in Riga. Knackered since | got up at 1this morning to drive to
Bucharest airport. Crash time, before project dinner later
[}

2 days ago from TweetDeck - Reply - View Tweet

lll. sweatshirt. |, as alumn get all excited to talk with him.

H garykebbel: Sitting in hotel bar in Riga, Latvia, and guy sits next to me wearing U. of
3 days ago from ixt - Reply - View Tweet

BookZ2gotravel: Tia Hotel (3 star) in Riga Bed & Breakfast - £188... More at
pock =go hittpJ/news.book2go.co.uk/

3 days ago from AP/ - Reply - View Tweet

4 days ago from web - Beply - View Tweet

beckayork: just booked hotel for long weekend Marraksesh for our "summer holiday”
at the end of November . Talked LBF out of Riga (-2decC Brrr)

5 days ago from TweetDeck - Reply - View Tweet

erst anrufen und uns abholen lassen. Hotel prima. Jetzt Rundgang! #Urlaub
5 days ago from web - Reply - View Tweet

travel mice: Das Nordic Hotel Bellevue in Riga hat als viertes Hotel in Lettland das
Oko-Zeritifikat ,Green Key" bekommen.

~ W,
] |
5 E phbudde: Angekommen in #Riga. Mietwagen problematisch. Die Firma musste ich
m 6 days ago from web - Reply - View Tweet

Rolands Lakis 2009 Riga



twitter /

Y /

Hey there! asmunds is using Twitter.

Twitter is a free service that lets you keep in touch with people
through the exchange of quick, frequent answers to one simple

question: What are you doing? Join today to start receiving
asmunds's tweets.

’ 4 771

asmunds

@resideo Thx! Riga 2 nights end
of the month, max 100€/night,
fresh quiet, friendly

1:52 PM Oct 16th from Echofon in reply to resideo

@|ohnEinar takk! har du vart der selv? tipptopp?

1025 AM Ot 16th from web in reply to JohnEinar

Ah, just finished with monster text-correction in this
massive book. | see red pen marks when | close my eyes.
1024 AM Oct 16th from web

Rolands Lakis 2009 Riga

Login Join Twitter!

4

Already wsing Twitber

from waur phane? Click here.

Name Asmund Seip
Location Oslo, Norway

Bio Experiencing graphic
design, making books,
jumping ideas, surfing life,
loving a child, kissing a girl

260 170

following followers

Tweats

Favarites

Following

WElH RS
EHe A ~E&
Sai3cCh
AEOEER™
e SH A
HEENw N

View All..
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Signup

Great Value!
Hanza Hotel Click here for best prices for
€3 Save Hanza Hote! 0000S, Hanza Hotel

v E-mail this page Clyde25 =] 1 contribution O Hanza Hotel: Up to 75 % discount
Edinburgh Booking.com Low rates, no booking fees ! Book
Vﬂ‘t“_‘f‘!f”""f Dec 8. 2009 NEW (X\llne m. paymmehote'.
Service was excellent and staff speak good English and were very helpful B
y O (¢ ~E'Y.-!v~v w I x.r N A P AN R T W N T TN, 3T ) O EIYEL v'nlﬂ S ™y '.vw{'.'* ov ‘r.\y-.- e u : Hme's'com Rezem’.et “W'amkﬂja v.mné;
Hotels.com [PEAERREAS or and although it was a non-smoking room pesiamas 100 000 viesnices

bathroom! Other than that the room was clean and comfortable and ' Hanza Hotel: Book Now - Pay Later!
great value for money! The Hanza Pub has a fairly chilled out music vibe Venere.com Best Prices & No Cancelation Fees!
going on and is a cool place to hang out although it can get a wee bit Hotels, Apartments, B&Bs and More!

chaotic at breakfast time duing the weekends as space is a bit limited!

Breakfast was fine and has all the usual things you would expect from a Hanza Hotel: Ideal stay. Fantastic rates.

Otel.com Don't waste time searching the best

european perspective. The bar menu food is fantastic and very well deal. What you're looking for is here.
presented and again very good value. Location is very quiet and only
10mins walk from the station and the 22 airport bus! View all deais for Riga

My ratings for this hotel

EEEEE® Value @@E@E® Service
@@@@®O Rooms

@@@®@E&E0) Location

@@®@@@O) Cleanliness

Date of stay December 2009

Visit was for Leisure

Traveled with Other

Age group 35_49 ' The Best family vacations -
Member since December 08, 2009 % 7 e sfarthere! go»

Would you recommend this hotel to a friend? Yes

SQk Familg vacation®

eview Is the subjective opinlon of & (APAOVISOr memoer andc
! criuc.com

http://www.tripadvisor.com/
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Free of charge

f NEW EXQUISITE MENU AT
"HANZA PUBT!

! Guest reviews:

station. 1t 1S a very modern
hotel but is very friendly and
not at all pretentious like a lol
of boutique places. The staff
are friendly and informative.
The rooms dlean, spacious
and modern. For its price its
exceptional value. When you
land at the airport either get
the number 22 bus for about

=

Hotel managament

#  Member of the Association
of Hotels and Restaurants

of Latvia

Lestaurant

©XS) tripadvisor’
Traveller Reviews for Hanza Hotel
Hanza Hotel

TripAdvisor Traveller Rating:

@O0

Based on 123 traveller reviews

TripAdvisor Popularity Index:
03 of 95 hotels in Riga

Most Recent Traveller Reviews:

2 Dec 2009: "I strongly recommend this hotel to everyone. Rooms are clean
and spacious and service is outstanding!..." more

25 Nov 2009: "Not the best location, as it is situated a couple of darkly lit
blocks behind the...” more

24 Oct 2009: "Stayed 2 nights on the front side of our trip to Georgia and we
were so..." more

Read reviews | \Write a review

Q0%

http://www.hanzahotel.lv/

Rolands Lakis 2009 Riga

Conference hall

SPECIAL OFFER!
Book online Hanza Hotel
and get the best pricel!

" Book online

Best rate guarantee!!!

Best rate guarantee!!!

BUSINESS LUNCH
New offer every weekday
from 12:00
Friendly price for tasty
meal.

Riga
< -3°C

AccuWeather o’



http://www.hanzahotel.lv

Success Is 10 percent inspiration
and 90 percent perspiration
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rolands.lakis@gmail.com
371 29277336

http://files.me.com/rolands.lakis/b6981r
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