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Paths

The Future what does it hold
Happiness or dismay
Pervection oF fafiure

‘The Fucure wihat does ic bold
Which path do i take

the path less traveiled

or the easy route.

The future whar does it hold

The pach jess travetied
STOWRD 18 3 must
gratification is in the distance

The furure whar does it hoid
The easy routs

Everything happens now
EratiFication is instant

The Furture whar does it hold
Happiness threw grouwth and (asting
Or Happiness instanty and fading
Hard or easy

Because reaiy.,
What does-the future hotd For me?
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Pieredzes ce S

Bask ju taka ved caur Gontenas augsto
purvu no J kabsb des | dz
Gontenb dei.

Pleredzi cit digr tiieg stamu unik lu
saj tu, ko sniedz staig Sana bas m

k ] m. Tub sip rsteigts par

bag tgaj m taustesizj t m.

P avas un strauti mijas siem bru tiem
vai asfalt tiem celi iem.

Gan s kum , gan nosl gum ir Appenzeller Barfussweg
Dr.Kneipa piest tnes rtaik ju

mazg Sanai. Pusdistanc ir TobeSofa

muzejs, kur Tu var siiegremd t savas

rokas avot , k to ieteicis Dr.Kneips.



T risma produkts

M s p rkam ats ir bas nevis pasu produktu
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T risms — pakalpojumu specifika

1 V rtgs padoms
Sadarb ba

Pieejam ba

Precizit te




V | daudz iesp ju produktu
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Rakstur gat ristu m tne Bav rj Rakstur gat ristu m tne Latvij



Vieta nosaka darb bu

Four Possible Worlds in
2015

System-Wide Resources for Marketing
Plantiful Dpparunities Scarce O ities
ppo — ppartun

Zm jums: G.S ke
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P tjums part risma telpiskaj m strukt r m,

Klepers, Roz te / 2009

Aptaujas veiktas ce ojumu viet s —robe ai nav noz mes!




Because your business ¢ _
oesn't
stop at the border, nor do we /

K What's next?

‘ Y
AUTOHOMUA ' 7% \

Zm jums: G.S ke
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Glob lais t meklis 2015.gad

Avots: Google vad t js riks Smits, 2 Novembris, 2009, Orlando | T mek a tirgved ba

Domin s valodas saturs

Sodienas Ir paraugs n kotnes t mek a vietnes
darb bai —sp ja tri p rvietoties starp lielu pielikumu daudzumu, k
viengabalainu vien bu — nepazaud jot saturu.

Datorib sv | , platjoslas datu p rraide divreiz tr ka
Pamatos pazud s atS ir ba radio, TV unt mek a inform cijas apraid
Saturs arvien vair k tieksies virzien

Cilv ku inform cijas saturs ie ems liel ku noz mi,
nek tradicion lie. P r jie tai uztic siesv |vair k.

notiekoS inform cijak stikpatsvargak p rj —jau
Sobr d to izmanto daudziuz m ji. Izaicin jums turpm k—Kk S irot
un apstr d tre | laika inform cijul!

Pilna intervija (45 min.):
http://www.youtube.com/watch?v=IHxub_yQfig&feature=player _embedded
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Produktu veidosana pieredzes
ekonomik

the EXperience
Economy

Daudzi pakalpojumi pat r t jiem S iet
vien di, izv li nosakot p c cenas vai
leinteres t bas pak pes

Lal atS irtos un da dotu pied v jumu,
daudzi uz mumi no standarta
pakalpojumu veidoSanas virz s
pieredzes pied v San

Work Is Theatre €
Every Business a Stage

B. JOSERH PINE II
JAMES H. GILMORE

kops 1999...



Vair k nek tikal pakalpojums

Pileredzel | nodroSina neaizmirstams
pied v jums, kas paliks ilgstos atmi

Foto: Strocchl, Flickricom

Mesizmirstams sams drosmes pirbaudijums, spilgtes fidtes, adrenafing. Dfwojam simnretz, un
uz pazaules i neskeitimas letas, kuras br vErts fEmEdingr, tel skalt® gumijes ISkianu, KEdE]
Vienklrsi t3dél, ka esam d@w un akdhd, un wElamiss padarit katru dienu por pieddvajumu,
Pats jaukikals, ke nav nepiecisi amas Toafas lemanas, bal to fzdariu, bet tlkal ot lels drosme.

Kaie| lekt ar gumiju?
® |3l padarfty disnu nestzmirstam,
® Lot irjustu sdrenafingg
® Ll izhauditu bifvo kritieny
® Lai bty ko atoerftes vecumdiends;

® Lal pleraditu oev un citiem, ka Tu to vari;

® Lzl pErverstu badles n papladiniiu awu lezp8iu robedas

Velomarsruts, nok Sana p ri Lielupei,
Foto: A.Klepers
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Sens cija — nebijusas saj tas
Lal veidotu neaizmirstamu pieredzi, inents

t d j dij iesaista pied v Jum ka vi
saj tsens ciju PR

Patiess p rsteigums

Arvien vair k cilv ki b s gatavi piemaks t, lai ikdieniS op rv rstu
sens cij



Sens cija — liels m rogs

No autora foruma:

» where is that place? are
amazing! im interesting to
visit.

* | am just one of the many
who would like to know
where that cliff face is. It just
became part of my list of
places to visit. Any body
know?

http://harwig.wordpress.com/200
7/05/08/victor-lucas/

Moh ras klintis,
rija



Akt va 1esaist Sana

Lal sajustu sens ciju, klientiem pasiem
akt vi] pledal s

Usmas ezers, Foto: U.Gr nfelds

Akmin §i, R znas nacion lais parks
2009, Foto: U.Gr nfelds



Personaliz Sana

Vajadz gi labi tren ti “aktieri”, kuri sp |
dinamiski personaliz t ikvienu pas kumu
atbilstosi klienta vajadz b m, reakcijai un
uzved basiezm m
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Andrr”,

nakamreiz brauc pie mums!!!

Pie mums tu klusak atputisies,
vairak juru redzesi, un ja neveélies,
tad mes nevienai neteiksim, ka esi
te viesojies. Kam tev tas
neviesmiligas salas, ja ir mila
Kurzemite?

* Visiem Andriem davana ists dzintara gabalins.

SARNATE

¥iesu nams

www.sarnate.lv




Pieg de — pakalpojuma
pasnhiegsana

Nosl pumaini atkl jas t lietosanas laik

"Viduslaiku m ka st sti* — Jaunpils pils

K ik vien s attiecb s, att sta uztic San s un savstarp j sasaiste



Da das pieredzes

 Pled v jot pieredzi, otiticami, ka da di klienti
mekl s da du pieredzi , lalar pamata
pakalpojums b s tas pats

 Pied v tnepareizo pieredzinoz m “izg Sanos

L dz gi pieredzes dzi ums vari s ne tikai no klienta personiskaj m
raksturiez m m, bet ar no attiec bu dzi uma un vietas, kur tas noris.



Pieredze un v rt bas

e ekolo isk s v rtbas (sv tums);

* mor | sv rtbas (labs, auns, god gs,
negod gs);
e ekonomisk s v rtbas (nauda, pasums);

evit | sv rtbas (dz vesveids, dz v bali
svar gs);

e varas v rt bas (vara, autorit te, statuss);

e est tisk sv rtbas (m ksla, skaistums,
ori Inalit te);

*soci | sv rtbas (draugi, emocijas, | tas,
attiec bas)

(p c Garleja R., 2006)



' Veidojot un pied v jot pieredzi,

] emvr

« Pamat tematiska pieredze

« Harmoniz tiespaidus ar pozit vu noska u
« Nov rst negatv s noska as

e lesaistt piemi lietas

e Darbin tvisas piecas ma as

e Padar t pieredzi dz vu — | dzdarbosan s

e Personaliz t

e Prast p rsteigt




Virz Ssana tirg

sal dzinosS s priekSroc bas g
konkur tsp jg s prieksroc bas

uztic san s — sadarb ba — puduru princips

Cooperation + competition = coopetition



Tirgved ba unt risma
Sist ma

'DESTINATION
UNKNOWN

Foto: nkmva.gov.lv; rezeknesnovads.lv, gnp.gov, ikskile.lv



Bas mk ] m...ta u uz prieksu!



Sazl al

Andris Klepers
T risma un viesm | bas vad bas fakult te
andris.klepers@va.lv

T Ir.; 29419818 ( )



